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HOLMES DINING COMMONS / 8:30 AM – 12:30 PM — AGENDA
8:30 a.m.

Check-In and Continental Breakfast

9:00 a.m.

Opening Remarks and Lightning Panel

		 Dr. Alberto Cardelle,
		 Provost and Vice President for Academic Affairs

			

9:30 a.m.

A brief but informative description of university-wide initiatives and what is being
planned for Spring of 2020, Crocker Center, CTL, Center for Faculty Scholarship,
Undergraduate Research Conference, Middle and Secondary Education Program
Area, and a few more.

Keynote Speaker

		 Dr. Natasha Jankowski, Director
		 National Institute for Learning Outcomes Assessment (NILOA)

			

Examining Prismatic Learning: Exploring Intersections of Assessment,
Equity, and Culturally Responsive Practices

			

This keynote will reframe assessment as a means of supporting students and faculty
in the teaching and learning process as opposed to a compliance reporting exercise
or a practice concerned only with issues of measurement. Building from the daily
work of faculty in their courses, we will explore the intersections of assessment,
educational design, assignments, and culturally responsive assessment to support
our increasingly diverse student population in their learning journey.

10:30 a.m.

Break

10:45 a.m.

Deep Dive Discussion

		 Dr. Natasha Jankowski, Director
		 National Institute for Learning Outcomes Assessment (NILOA)

		

During our time together, we will apply several of the concepts from the keynote to
classroom practice. The deep dive discussion provides an opportunity to explore the
role of students in assessing learning (as passive or active partners in the process)
as well as assignments and assignment design in supporting culturally responsive
assessment to advance learning and student support.
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11:45 a.m.

Lunch / Presentation

		 Dr. Paul Hernandez

			
		

The Pedagogy of Real Talk: Engaging, Teaching,
and Connecting with Students at Risk
Dr. Paul Hernandez is an author and a national speaker, leader, and consultant in
college access and success, community outreach, and pedagogy for educators
working with underserved/underprepared students and those at risk of dropping
out of school. His expansive work connects to higher education, K-12 and non-profit
organizations further developing and evolving work with students and communities.
Paul will describe an upcoming “Faculty Academy” that Fitchburg State along with
three other Colleges are co-sponsoring to give faculty the opportunity to learn more
about creating learning experiences to build rapport and meaningful relationships
with students.

HAMMOND HALL / 12:45 – 1:45 PM — CONCURRENT SESSIONS I
Assessments for Accreditation Purposes........................................................................ ROOM S08
Dr. Andrew Chan, Associate Professor, Business Administration

The Business Administration Department has been preparing for a reconfirmation of the IACBE
accreditation for more than a year now. Seven intended student learning outcomes (ISLOs) for the
BSBA program and eight ISLOs for the MBA program were developed. New evaluation rubrics were
developed to assess the learning outcomes.
Participants will be able to:
• Identify the learning outcomes that are specifically adopted to undergraduate and graduate
business programs.
• Specify the rubrics which are articulated to the outcomes and assessments commonly applied
in business courses (e.g., simulations, case studies).
Development of a Written Program Assessment Plan.......................................... ROOM G01 / G01B
Dr. Jessica Alsup, Assistant Professor, Exercise and Sports Science
Dr. Lindsay Parisi, Assistant Professor, Exercise and Sports Science
Dr. Danielle Wigmore, Professor, Exercise and Sports Science

Attendees will be able to:
• Use the assessment plan template to begin reviewing and editing current assessment plan.
• Identify what went well in the assessment plan development for the EXSS Department.
• Identify some of the hurdles that the EXSS Department faced in the development of their
assessment plan.
Building a Comprehensive Student Affairs
Assessment Program............................................................................. ELLIS WHITE LECTURE HALL
Dr. Laura Bayless, Vice President for Student Affairs

The Fitchburg State Division of Student Affairs spent the 2018-2019 academic year formalizing a
division-wide assessment process that aligns with institutional priorities and processes. This session
shares the elements in the assessment process, outlines the training and support given to tool up
staff, and highlights the timeline to launch.
Assessing the New LA&S Curriculum: Existing Tools and Exciting Ideas
for Valuing, Measuring, and Improving Student Learning......................................... MAIN LOUNGE
Dr. Christopher Cratsley, Professor, Biology and Chemistry
Dr. Elizabeth Gordon, Professor, Earth & Geographic Sciences

Participants will be able to:
• Identify the learning outcomes that are represented in our new LA&S curriculum,
as well as the underlying values represented by those outcomes.
Please consider bringing a non-perishable food item to Development Day
for the University’s Falcon Bazaar.
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• Align their course offerings with the learning outcomes epresented in the new LA&S curriculum.
• Craft potential plans to utilize existing learning rubrics in a collaborative community
of practice to improve student learning within the LA&S curriculum.
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HAMMOND HALL / 2:00 – 3:00 PM — CONCURRENT SESSIONS II

Swipe Right: LAS’s Intergrative Learning as an Opportunity
for Making Interdisciplinary Matches.............................................................................. ROOM G01/G01B
Dr. J.J. Sylvia IV, Assistant Professor, Communications Media

The LARC Assessment Modules: A Locally Developed Tool to Support
Defining, Measuring, Analyzing and Sustaining Student Learning.......................... MAIN LOUNGE
Dr. Christopher Cratsley, Professor, Biology and Chemistry

Participants will be able to:
• Navigate a new online assessment resource developed by faculty from Fitchburg State
University and 6 other local institutions.
• Align needs in their own learning assessment processes with LARC modules that can
support those needs.
• Craft potential plans to utilize LARC modules in a collaborative community of practice.

Dr. Elise Takehana, Associate Professor, English Studies

Attendees will be able to:
• Explain how the analysis of problems or challenges within their discipline could benefit from
additional perspectives in other disciplines (for example, analysis of climate change might be
stronger by drawing upon perspectives in both the sciences and political science).
• Identify outcomes in their current and/or future courses that already feature integrative
learning or could be updated to feature integrative learning.
• Identify courses currently in their department’s catalog whose topics or methodological
approach could benefit from co-taught or linked courses across disciplines.

Bring your laptops!
Mapping Course Learning Outcomes to Assessments................................................... ROOM S08
Dr. Katharine Covino, Assistant Professor, English Studies
Dr. Kisha Tracy, Associate Professor, English Studies

HAMMOND HALL, FALCON HUB / 3:00 PM — RECEPTION
Join your colleagues for refreshments and collegiality before the start of classes. Bid farewell and best wishes
to Dean Hicks who has accepted the position of Provost and VPAA at Dalton State in Georgia.

Participants will be able to:
• Articulate the reasons for aligning learning outcomes to course assessments.
• Begin the process of alignment throughout one of their courses.
Initial Results and Observations from
Student Affairs Departments’ Assessment Process........................... ELLIS WHITE LECTURE HALL
Dr. Laura Bayless, Vice President for Student Affairs
Mr. Matthew Burke, Senior Director of Athletics and Recreation Center
Dr. Robert Hynes, Director of Counseling Services and Assistant Dean of Student Services
Dr. Hank Parkinson, Associate Dean of Student Development

Beginning in Fall 2019, each department in the Division of Student Affairs embarked on putting
their missions, priorities, outcomes, and annual goals into action. This session will highlight a few
of the departments, featuring information on the process, as well as initial results, observations,
and lessons learned.
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