Fitchburg State University
Campus Climate Survey: Staff

2018, 2020, 2022 Comparison
2018: n= 143
2020: n= 203
2022: n = 202

Part I: Welcoming Environment

Percentage of Respondents Strongly Agree/Agree

Overall, | would recommend FSU to friends or colleagues as a 5 532.97
good place to work 69.65
When | have a concern or problem, | feel that there is a 72-5-’él
colleague or office at FSU | can talk to 76.24
. . . 52.44
| feel that FSU is committed to my professional success . 560.5

) 83.8
| feel like | belong here 75.25
70.2
77.77
) 95.77
| feel physically safe on campus Sgolz

74.83
| feel that | have the opportunity to succeed at FSU _71725925

m Staff 2018 W Staff 2020 W Staff 2022

How satisfied are you with your FSU strives to create a welcoming
experiences at FSU? (%Very Satisfied, environment for all members of the
Satisfied) university community. How well does
FSU succeed in this goal? (%Very Well,
well)
88
79

79
72

m Staff 2018 W Staff 2020 m Staff 2022 m Staff 2018 m Staff 2020  m Staff 2022



Part Il: Diverse Relationships

% Strongly Agree/Agree

80.6
FSU values and supports work related to diversity _ 88.1
76.56
FSU communicates to all members of the university 70.15
community the importance of respecting others with differing _ 79.78
opinions 71.35
My experiences at FSU have helped me interact more 57.47 69.78
effectively with people who are very different from me 68 '59
Some of the people | have gotten to know at FSU have very 737~é409
different opinions and beliefs from mine 76.56

Some of the people | have gotten to know at FSU are from
very different backgrounds than mine (e.g. country or origin,
race/ethnicity, sexual orientation, etc.)

79.7
83.6
83.07

At FSU | have had the opportunity to get to know people who 76-5 08
are very different from me 80 '73
m Staff 2018  m Staff 2020 m Staff 2022
% Very Well/Well
FSU strives to provide experiences outside the classroom that 71.32
are culturally and socially diverse. How well does FSU succeed 74.57
in this goal? 76.84
FSU strives to provide experiences in the classroom that are 51.79
culturally and socially diverse. How well does FSU succeed in 51.82
this goal? 55.98
FSU strives to provide an environment where all members of 68.15
the the university community can benefit from culturally and . 76.63
socially diverse relationships. How well does FSU succeed in ’
this goal? 70.16
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Part lll: Inclusive Delivery

% Strongly Agree/Agree

Staff members and administrators at FSU treat all students 73'2927
fairl .
ary 73.26

Staff members and administrators at FSU are sensitive to the 775; 58
needs of all types of students 75'43

72.81
78.49
71.68

FSU staff/administrators provide the support students need
to thrive socially

FSU staff/administrators use culturally inclusive practices in .79
their work (i.e. practices that are respectful and informed by 72.67
individuals from diverse backgrounds 70.11

6.32

In working with students, FSU staff/administrators encourage 31.39

different views and perspectives

FSU staff/administrators provide the support students need 8867.236
to succeed ’
11
W Staff 2018  m Staff 2020  m Staff 2022
% Very Well/Well
FSU strives to provide out-of-class experiences that are
culturally inclusive (i.e. being respectful and informed by the
. L . 74.7
cultural practices of individuals from diverse backgrounds. 2005

How well does FSU succeed in this goal?

FSU strives to deliver instruction in ways that are culturally

inclusive (i.e. being respectful and informed by the cultural

practices of individuals from diverse backgrounds. How well
does FSU succeed in this goal?

68.42
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% Strongly Agree/Agree

86.95
93.6
89.71

In my staff/administrator role, | provide the support students
need to succeed academically

93.86
91.86
86.13

In my staff/administrator role, | use appropriate and inclusive
language when working with students

In my staff/administrator role, | encourage different views and 2?3?39
perspectives when working with students 81.71 :

In my staff/administrator role, | make an effort to use culturally 82.4859 48
inclusive practices in my work activities/work 83 43'

71.56
74.71
70.11

In my staff/administrator role, | provide the support students
need to thrive socially

In my staff/administrator role, | am sensitive to the needs of all ?327252
types of students 91 3.8

98.21
98.22
1.28

In my staff/administrator role, | treat all students fairly.

m Staff 2018 m Staff 2020  m Staff 2022



