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Campus Climate Survey Fall 2020

Respondents

Faculty/Librarians 103 136
Staff/Administrators 143 203

» ¥ FITCHBURG STATE
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Presenter
Presentation Notes
When compared to 2018, there was an increase in the number respondents, particularly with respect to students. This may be indicative of an increased interest in and/or awareness of campus climate.



Campus Climate Survey Fall 2020

Respondents:
Racial/Ethnic Diversity

22.1% 26.5%

Faculty/lerarlans 15.7% 10.6%
Staff/Administrators 5.4% 11.5%
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Presenter
Presentation Notes
The racial and ethnic diversity of student and staff/administrator respondents increased while that of faculty/librarians decreased. (N. B. n = 14 in 2018 and 12 in 2020.)
Based on those that answered the question. Overall, student diversity comparable to overall population; other groups less representative. Remember that we have various populations participating (UG, GR, FT PT and to really look a how representative this is, we would need to drill down further…)
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Students:
Other Diverse Populations

Sexual Identity 10.4% 16.8%

Living w/Disability 27.1% 32.5%
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Part I: Welcoming Environment

FSU strives to create a welcoming environment for all members
of the university community. How well does FSU succeed in this
goal? (% Very Well/Well)

Students of Color 2018 n =45, 2020 n = 122; White Students 2018 n = 148, 2020 n = 547

Students of

Color 80%

92%
White Students
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Presenter
Presentation Notes
Although racially/ethnically diverse students reported a greater sense of belonging and a more welcoming environment when compared to 2018, they still report a lesser sense of belonging and a less welcoming environment when compared to non-diverse students. 
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Part I: Welcoming Environment

| feel like | belong here (% Strongly Agree/
Agree)

Students of Color 2018 n = 45, 2020 n = 122; White Students 2018 n = 148, 2020 n = 547

70%
74%
78%
White Students

m 2018 m 2020

Students of
Color
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Part Il: Diverse Relationships

FSU strives to provide experiences outside the classroom that
are culturally and socially diverse. How well does FSU succeed in
this goal? (% Very Well/Well)

Students of Color 2018 n =45, 2020 n = 122; White Students 2018 n = 148, 2020 n = 547

63%
. Students of
Color 74%
70%
White
Students 76%

m 2018 m 2020
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Presenter
Presentation Notes
When compared to 2018, students overall reported more positive experiences related to culturally and socially diverse experiences both in and outside of the classroom, with the most significant gains being reported by racially/ethnically diverse students.



Part Il: Diverse Relationships

FSU strives to provide experiences in the classroom that are
culturally and socially diverse. How well does FSU succeed in this
goal? (% Very Well/Well)

Students of Color 2018 n =45, 2020 n = 122; White Students 2018 n = 148, 2020 n = 547

| Students of
Color 72%
75%
White
Students 75%
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Part Ill: Inclusive Delivery

Faculty, staff members and administrators at FSU are sensitive to
the needs of all types of students. (% Strongly Agree/Agree)

Students of Color 2018 n = 45, 2020 n = 122; White Students 2018 n = 148, 2020 n = 547

| Students of
~ Color

70%

74%
White

Students 74%

m 2018 m 2020
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Presenter
Presentation Notes
When compared to 2018, racially/ethnically diverse students reported significantly more positive experiences regarding culturally inclusive experiences both in and outside of the classroom.



Part lll: Inclusive Delivery

FSU strives to provide out-of-class experiences that are culturally
inclusive (i.e. being respectful and informed by the cultural
practices of individual backgrounds). (% Very Well/Well)

Students of Color 2018 n =45, 2020 n = 122; White Students 2018 n = 148, 2020 n =

Students of
Color 72%
77%
White
Students 72%

m 2018 = 2020
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Part lll: Inclusive Delivery

FSU strives to deliver instruction in ways that are culturally
inclusive (i.e. being respectful and informed by the cultural
practices of individuals from diverse backgrounds). (% Very
Well/Well)

Students of Color 2018 n =45, 2020 n = 122; White Students 2018 n = 148,

64%
82%
79%
81%
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Overall, transfer students
report a less positive
experience, with a few
important exceptions
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Presenter
Presentation Notes
Across all areas of the survey, transfer students report a less positive experience.


Welcoming Environment

FSU strives to create a welcoming environment for all
members of the university community. How well does FSU
succeed in this goal? (% Very Well, Well)

86%

B Transfers (n=92) ™ Freshmen ( n=234)
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Presenter
Presentation Notes
Reflection: this may be an area where we commit to making improvements.


Welcoming Environment

How satisfied are you with your experiences at FSU? (% Very
Satisfied/Satisfied)
79%

79%

B Transfers (n=92) ™ Freshmen (n=234)
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Presenter
Presentation Notes
Interestingly, transfer students report an equal level of satisfaction…


Inclusive Delivery

FSU provides the support students need to succeed academically
(% Strongly Agree/Agree)

84%

84%

B Transfers (n=92) ™ Freshmen (n=234)
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Presenter
Presentation Notes
…as well as the ability to succeed
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Overall, graduate
students report a very
positive experience
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Welcoming Environment

How satisfied are you with FSU strives to create a welcoming
your experiences at FSU? environment for all members of
(% Very Satisfied/Satisfied) the university community. How

well does FSU succeed in this
goal? (% Very Well/Well)

90%

90%

B Graduate (n=132) ® Undergraduate (n=326) B Graduate (n=132) m Undergraduate (n=326)
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Diverse Relationships

FSU strives to provide experiences outside the classroom 79%

that are culturally and socially diverse.

FSU strives to provide experiences in the classroom that 78%

are culturally and socially diverse.

FSU strives to provide an environment where all members
of the university community can benefit from culturally
and socially diverse relationships.

90%

B Graduate (n=132) ®m Undergraduate (n=326)
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Inclusive Delivery

FSU strives to provide out-of-class experiences that are 73%
culturally inclusive (i.e. being respectful and informed by the

cultural practices of individual backgrounds). 72%

FSU strives to deliver instruction in ways that are culturally 88%
inclusive (i.e. being respectful and informed by the cultural

practices of individuals from diverse backgrounds).

B Graduate (n=132) m Undergraduate (n=326)
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Overall, females report a
more positive experience,
with a few exceptions, one
of which is campus safety

# FITCHBURG STATE
# UNIVERSITY



Presenter
Presentation Notes
It is important to remember that males have consistently had lower retention and graduation rates.


Welcoming Environment

How satisfied are you with your experiences at FSU?
(% Very Satisfied/Satisfied)

88%

B Male (n=133) ® Female (n=305)
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Welcoming Environment

FSU strives to create a welcoming environment for all
members of the university community. How well does
FSU succeed in this goal? (% Very Well/Well)

88%

B Male (n=133) ™ Female (n=305)
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Diverse Relationships

FSU strives to provide experiences outside the
classroom that are culturally and socially diverse. How

well does FSU succeed in this goal? 78%
FSU strives to provide experiences in the classroom that
are culturally and socially diverse. How well does FSU
succeed in this goal? 78%

FSU strives to provide an environment where all
members of the university community can benefit from
culturally and socially diverse relationships. How well
does FSU succeed in this goal?

86%

B Male (n=133) ™ Female (n=305)
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Inclusive Delivery

% Very Well/Well

FSU strives to provide out-of-class experiences that are
culturally inclusive (i.e. being respectful and informed by the
cultural practices of individuals from diverse backgrounds). How

well does FSU succeed in this goal? 75%

FSU strives to deliver instruction in ways that are culturally
inclusive (i.e. being respectful and informed by the cultural
practices of individuals from diverse backgrounds). How well

does FSU succeed in this goal? 85%

B Male (n=133) ™ Female (n=305)
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New questions added to
the 2020 survey
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Presenter
Presentation Notes
The L4C Committee elected to add three new questions to the survey in 2020


During the course of the 2019/20 academic year, how often

did you access the programs and/or services provided by
the Center for Diversity and Inclusiveness (CDI)? (Students only)

DETY

Weekly

Monthly

Rarely

Never — but aware of it

Never — unaware of it

Not enrolled 2019-20

All Respondents Rac./Eth. Diverse
1

%
3%
5%

10%

49%

24%
8%

2%
6%
11%
11%
42%
18%
9%
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Presenter
Presentation Notes
The majority of students are aware of the CDI but a large percentage, although aware, did not access programs or services. 


Over the past 12 months, how often have you
inadvertently offended someone at FSU in relation
to identity?

1 or more times:

_ All Respondents Rac./Eth. Diverse

Students 6% 5%

Faculty/Librarians 34% 25%

Staff/Administrators 25% 10%

# FITCHBURG STATE
# UNIVERSITY



Over the past 12 months, how often have you
experienced a discriminatory event at FSU related
to your identity?

1 or more times:

_ All Respondents Rac./Eth. Diverse

Students 16% 19%

Faculty/Librarians 29% 33%

Staff/Administrators 27% 47%
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