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Welcome

On the Yellow Stickie:

“What would you like to get out of this 
presentation?”

On the Blue Stickie:

”What concerns do you have about this 
presentation?



“Resistance”?

 Not Passive-Aggressiveness

 Mixed Feelings; Ambivalence

 Change is Threatening

 Differing Realities



Finding 
common 
ground

 Stages of Change/Learning

 “I want an A”

 ”You lost my journal”



Motivational 
Interveiwing

 Express Empathy/Respectful Student Centered 
Approach

 Roll with “resistance” and re-direct

 Avoid arguing/confrontation

 Develop discrepancy

 Support self-efficacy/optimism/hope



Laying the 
Foundation

 Instructor’s style is a powerful determinant of student 
“resistance” and change

 Confrontation increases resistance

 Argumentation is a poor method to induce change

 Ambivalence is normal, not pathological

 Helping students resolve ambivalence is key to change

 Brief interventions can have substantial impact

 Motivation emerges from interpersonal interactions



Getting 
students 
involved

 Support vs authority

 Allow them to choose grading criteria, when 
appropriate

 Obtain formative feedback from students

 Require students to raise questions, rather than 
professor also taking the role

 Your ideas?



Student 
Feedback



Giving students 
choice on 
grading


	Resistance as a Relational Variable
	Welcome
	“Resistance”?
	Finding common ground
	Motivational Interveiwing
	Laying the Foundation
	Getting students involved
	Student Feedback
	Giving students choice on grading

