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Graduating Student Feedback

Survey Title: Graduating Student

Responses By Question Analysis:

Feedback

1. Please select the semester will you complete your program requirements from the list below:

EEREOENODOOOOE @O

2. Please select the Degree you are currently completing at Fitchburg State

HETO @O OO0 @8 B[O

3. Please select the major field your studied for your degree:

Spring 2018
Summer 2018
Fall 2018
Spring 2019
Summer 2019
Fall 2019
Spring 2020
Summer 2020
Fall 2020
Spring 2021

Summer 2021

Total Respondents

University from the list below:

Bachelor of Arts (BA)
Bachelor of Science (BS)
Cerificate of Advanced
Graduate Study (CAGS)
Master of Arts (MA)
Master of Arts in Teaching
(MAT)

Master of Business
Administration (MBA)

Master of Education (MEd)

Master of Science (MS)

Total Respondents

Total

1

0

0

0

Total

0

0

1

0

Response Response
Percent

100%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

1

Response Response
Percent

0%

0%

0%

0%

0%

0%

100%

0%
1
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Response Response

Total Percent
[] Arts Education (MEd only) 0 0%
[ Biology 0 0%
Business Administration 0,
0 0%
[] Chemistry 0 0%
linical Mental Health
Clinical \ ental Heal 0 0%
Counseling
Communication (MS only) 0 0%
[] Communications Media 0 0%
Computer Information 0 0%
Systems
[] Computer Science 0 0%
[l Criminal Justice 0 0%
Curriculum and Teaching )
0 0%
B Early Childhood Education 0 0%
Il Educational Leadership 0 0%
["] Economics 0 0%
[l Elementary Education 1 100%
B English Studies 0 0%
O En.\llronmental and Earth 0 0%
Science
O Exgrmse and Sports 0 0%
Science
Game Design 0 0%
Geographic Science and
] grap o
Technology 0 0%
[ History 0 0%
[] Human Services 0 0%
[ Industrial Technology 0 0%
I Interdisciplinary Studies 0 0%
[ LECOM Early Acceptance 0 0%
B Mathematics 0 0%
[ Middle School Education 0 0%
[ Nursing - General 0 0%
=] Nursing - LPN to 0 0%
Baccalaureatte
M Nursing - RN to 0 0%
Baccalaureatte
O Occupe.monaINocatlonal 0 0%
Education
Political Science 0 0%
[ Psychological Science 0 0%
[l Sociology 0 0%
[] Special Education 0 0%
Technology Education o
(Grades 5-12) o 0%
Total Respondents 1

4. Please select your minor from the list below:
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Response Response

Total Percent
[] African-American Studies 0 0%
[ American Studies 0 0%
[ Art 0 0%
[] Art History 0 0%
|| Asian Studies 0 0%
[] Biology 0 0%
["] Business Administration 0 0%
[l Chemistry 0 0%
[[] Communication Studies 0 0%
[ Computer Science 0 0%
[ Construction Technology 0 0%
[ Criminal Justice 0 0%
[l Deaf Studies 0 0%
[ Disability Studies 0 0%
[ Early Childhood Education 0 0%
[ Economics 0 0%
[ English Studies - Literature 0 0%
r E’:ogfléssr;iiai‘fl\tj\fri-t;ng 0 0%
A En'vironmental and Earth 0 0%
Science
[] Film Studies 0 0%
[ French 0 0%
[] Game Design 0 0%
[l Geographic Design 0 0%
[ History 0 0%
[ History.Secondaw 0 0%
Education
Il Industrial Training 0 0%
[] International Studies 0 0%
M Latin 0 0%
[l Manufacturing Technology 0 0%
[71 Mathematics 0 0%
[] Mathematics for Education 0 0%
[[] Middle School Education 0 0%
[ Music 0 0%
[ Neuroscie.nlce, Behavior, 0 0%
and Cognition
[ Peace Studies 0 0%
[ Philosophy 0 0%
[ Political Science 0 0%
[ Psychological Science 0 0%
Il Romance Languages 0 0%
[] Social Science 0 0%
[H Sociology 0 0%
[ Spanish 0 0%
[] Special Education 0 0%
[] Studio Art 0 0%
[ Theater 0 0%
o omess
I None 0 0%
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Total Respondents 0
(skipped this question) 1

5. Please select the student group you most identify with from the list below:

Response Response

Total Percent
[] Day Student 0 0%
Evening On Campus o
Student 0 0%
[ Evening On-line Student 0 0%
Evening Extended Campus o
Student 0 0%
[] Online Student 0 0%
[ Graduate Student 1 100%
Total Respondents 1
6. Please rate the following academic experiences at Fitchburg State University:
Excellent Very Good Good Fair Poor App’;‘iZ;ble Re:z::;se Points  Avg
g"a"z:;'gyo;:;;t:ts 0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0% . o o
oven) ’ ©) ©  0%© (0 ©) ©)
Frequency of course 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 1 0 0
offerings (0) 0% (0) 0) 0) (0) (0)
. 0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0%
S f cl 1 0 0
o6 O casses (©) © %O  © © ©)
) . . 0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0%
Quality of instruction ©) ©) 0% (0) © © © 1 0 0
Quality of texts and
. - 0% (0)0% 0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0%
other instructional o 1 0 0
materials © © () 0% (0) (0) (0)
Availability of faculty 0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0% 1 0 0
outside of the classroom (0) (0) 0% (0) (0) (0) (0)
Timeli
imeliness and 0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0%
relevance of course o 1 0 0
contont © © %@ (0 () ()
Quality of high impact
(outside the classroom) oo, 100, 095 (0)0%  100% (1) 0% (0)0% 0% (0)0% 0% (0)0%
experiences (e.g. © ©) 0% (0) © © © 1 0 0
internships, practicum, °
etc.)
O Il level of
veralfevel o 0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0%
challenge in the o 1 0 0
coursowrk © © %@ (0 ©) )
Match between career
0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0%
goals and course-of- © © 0% (0) © © © 1 0 0
study requirements °
Overall level of faculty 0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0% 1 0 0
advisement (0) (0) 0% (0) 0) (0) (0)
Total Respondents 1
7. Please rate the quality of the facilities and activities offered at Fitchburg State University:
Excellent (\Elzzj Good Fair Poor Inte:‘::tion Re:z;r;se Points  Avg
0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0%

Classrooms ©) © 0% (0) © © © 1 0 0
Labs 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 100% (1)0% 1 0 0
(0) 0) 0) (0) 0) 0)

Other General facilites 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 100% (1)0% 1 0 0

(e.g. studios, gym) 0) 0) ) 0) 0) 0)
0% (0)0% 0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0%

Computer Labs ©) © ©) 0% (0) ©) © 1 0 0

. 0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0%
L 1

orary © © %O O © © o0
Technology in the 0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0% 1 0 0
classroom (0) (0) 0% (0) (0) (0) (0)
Online technologies 0% (0)0% 0% (0)0% 100% (1) 0% (0)0% 0% (0)0% 0% (0)0% 1 0 0
utilized in your classes (0) (0) 0% (0) (0) (0) (0)
Musical or theatrical 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 100% (1)0% 1 0 0
performances on-campus (0) (0) (0) (0) (0) (0)
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Intramural athletic 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 100% (1)0% 0 0
offerings 0) ) ) 0) 0) )
Intercollegiate athletic 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 100% (1)0% 1 0 0
events (0) 0) ) 0) 0) 0)
. 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 0% (0)0% 100% (1)0%
Greek Life 1 0 0
0) ) ©) ) 0) 0)
o o o o o o o oL 0 % 100% (1)0%
Student Organizations OA)(((()]))O/u OA;((((J)))OA O/u(((())))OA; 0% ((00))0/0 0&((8))04; 00 /EO() )0% 1 0 0
Total Respondents 1
« How well did Fitchburg State University prepare you in terms of the following skill sets:
8 S f the f
V R
Very Well Well Neutral Poorly Poi?lly e:zto;r:se Points Avg
Ability to think analytically and 0% (0)0% 0% (0)0% 100% (1)0% 0% (0)0% 0% (0)0% 1 0 0
logically 0) 0) 0) (0) (0)
Ability to acquire new skills and 0% (0)0% 0% (0)0% 100% (1)0% 0% (0)0% 0% (0)0% 1 0 0
knowledge on your own 0) 0) 0) (0) (0)
Abllity to use the knowledge, 1d8as, - o, 500 00, (0)0% 100% (1)0% 0% (0)0% 0% (0)0%
or perspectives gained from your 1 0 0
isjor fikd © © © (0) ©
o o o o o o o o o o
Ability to orally communicate well OA((S))OA’ OA’(((?))O % 100 /:0()1)0/0 OA(((?))OA’ OA’((g))OA’ 1 0 0
Ability to judge
information/ideas/actions/conclusions 0% (0)0% 0% (0)0% 100% (1)0% 0% (0)0% 0% (0)0% 1 0 0
based on (0) 0) (0) (0) 0)
sources/methods/reasoning
o o o o o o o o o o
Aoty o it ofecively PO O O 100K (0% OO0 OKODK g
Abllity to use information technology g, 500 0oy (0)0% 0% (0)0% 100% (1)0% 0% (0)0%
in intellectual and/or professional 1 0 0
pursuits © (0) (0) ) (0)
Ability to underst_and_ and appreciate 0% (0)0% 0% (0)0% 0% (0)0% 100% (1)0% 0% (0)0%
cultural and ethnic differences © © © © © 1 0 0
between people
Abllity to understand intemational g0, 500 004 (0)0% 0% (0)0% 100% (1)0% 0% (0)0%
perspectives on economic, political, © © © © © 1 0 0
social, and cultural issues
Ability to gain an understanding of or 0% (0)0% 0% (0)0% 0% (0)0% 100% (1)0% 0% (0)0% 1 0 0
appreciation for the arts (0) (0) (0) (0) (0)
Ability to understand and apply 0% (0)0% 0% (0)0% 100% (1)0% 0% (0)0% 0% (0)0% 1 0 0
quantitative principles and methods (0) (0) (0) (0) (0)
Ability to understand scientific 0% (0)0% 0% (0)0% 0% (0)0% 100% (1)0% 0% (0)0% 1 0 0
method (0) 0) (0) (0) 0)
Total Respondents 1

9. How well did Fitchburg State University prepare you for the following personal and professional situational skill sets:

Very Well Well Neutral Poorly Very Poorly Re.ls-:;)al;se Points Avg
Your ability to work 100% (1)09
m‘;‘:;:er' 'Oi'a"te“;"r; ;ngoup 0% (0)0% (0) 0% (0)0% (0) /;’0()) % 0% (0)0% (0) 0% (0)0% () 1 0 0
Your ability to get along
ith people of di 100% (1)09
:;ck‘;fgfn:;’an'frse 0% (0)0% (0) 0% (0)0% (0) /;’0()) % 0% (0)0% (0) 0% (0)0% () 1 0 0
perspectives
:;:;&t::gym lead others o 0)0% (0) 0% (0)0% (0) 100/;0()1)04’ 0% (0)0% (0) 0% (0)0% (0) 1 0 0
Your ability to evaluate and 100% (1)0%
choose between alternative 0% (0)0% (0) 0% (0)0% (0) 20) ° 0% (0)0% (0) 0% (0)0% (0) 1 0 0
courses of action
Your awareness of
t i d 100% (1)0%
f:;f;;ﬁ:;zr’;r':“es A% 0% (0)0% (0) 0% (0)0% (0) 20()) ° 0% (0)0% (0) 0% (0)0% (0) 1 0 0
consequences
Total Respondents 1

10. weare always looking for feedback to help us with quality and improvements. |s there something you would like to share
with us regarding facilities or your program that wasn't captured above?

At times it was difficult to contact personal on campus being a night time student with most departments

closing at 5 or earlier.

Total Respondents 1
11. whatis your level of agreement with the following statements:
No Basis
St I St I R
rongly Agree Neutral Disagree -rong y for esponse Points Avg
Agree Disagree Total
Judgement
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Faculty demonstrated
commitment to my
learning, personal well
being and success

Administrators (e.g. vice
presidents, deans and
directors) demonstrated
commitment to my
learning, personal well
being and success

Other University staff
demonstrated
commitment to my
learning, personal well
being and success

Library resources (e.g.
books, database
subscriptions, inter-
library loan) were
adequate for my
research and learning
needs

Library hours and web
resource availability
were adequate for my
research and learning
needs

Library staff were
knowledgeable and
demonstrated
commitment to my
learning and academic
success.

| learned about research
strategies and sources
of information from the
library staff.

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%

0% (0)0%

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%

(0) (0)
0% (0)0%  100% (1)
(0) 0% (0)

0% (0)0%

0% (0)0%

(0) (0)
0% (0)0%  100% (1)
(0) 0% (0)

100% (1)
0% (0)

100% (1)
0% (0)

100% (1)
0% (0)

0% (0)0%
(0)

0% (0)0%
(0)

100% (1)
0% (0)

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%

100% (1)
0% (0)

0% (0)0%
(0)

0% (0)0%

0% (0)0%
(0)

0% (0)0%
()

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%
()

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%
(0)

0% (0)0%
(0)

Total Respondents

1 0 0
1 0 0
1 0 0
1 0 0
1 0 0
1 0 0
1 0 0

1

12. Please rate your overall experience with the following offices, programs and services at Fitchburg State University:

Was

Academic Department
Office/Staff

Admissions Office

Advising Center

Bookstore

Capital Planning and
Maintenance (e.g.
buildings & grounds)

Career Counseling
Office

Center for Diversity
and Inclusiveness

Chartwell's Dining
Services

Commuter Affairs

Counseling Services

Very Mostly
Positive Positive
0% (0)0% 100% (1)

) 0% (0)
0% (0)0% 100% (1)

©) 0% (0)
0% (0)0% 0% (0)0%

) 0)
0% (0)0% 0% (0)0%

) 0)

0% (0)0% 0% (0)0%
(0) (0)

0% (0)0% 0% (0)0%
(0) (0)
(0)0% 0% (0)0%
(0) (0)
(0)0% 0% (0)0%
(0) (0)
(0)0% 0% (0)0%
(0) (0)
0% (0)0% 0% (0)0%
(0) (0)

0%

0%

0%

Neutral

0% (0)0%
(0)
0% (0)0%
(0)
100% (1)
0% (0)
100% (1)
0% (0)

0% (0)0%
(0)

0% (0)0%
(0)
0% (0)0%
(0)
0% (0)0%
(0)
0% (0)0%
(0)
0% (0)0%
(0)

Mostly
Negative
0% (0)0%

0)
0% (0)0%
©)
0% (0)0%
)
0% (0)0%
0)

0% (0)0%
(0)

0% (0)0%
(0)
0% (0)0%
(0)
0% (0)0%
(0)
0% (0)0%
(0)
0% (0)0%
(0)

Very No
Negative Interaction
0% (0)0% 0% (0)0%

) )
0% (0)0% 0% (0)0%

©) ©)
0% (0)0% 0% (0)0%

) )
0% (0)0% 0% (0)0%

) 0)

0% (0)0% 100% (1)

(0) 0% (0)
0% (0)0% 100% (1)
(0) 0% (0)
0% (0)0% 100% (1)
(0) 0% (0)
0% (0)0% 100% (1)
(0) 0% (0)
0% (0)0% 100% (1)
(0) 0% (0)

Unaware
0% (0)0%
)
0% (0)0%
©)
0% (0)0%
)
0% (0)0%
0)

0% (0)0%
(0)

0% (0)0%
(0)
0% (0)0%
(0)
0% (0)0%
(0)
0% (0)0%
(0)

Response

Total Points Avg
1 0 0
1 0 0
1 0 (1]
1 0 [1]
1 0 0
1 0 0
1 0 1]
1 0 0
1 0 0
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